
How to Submit an Aligner Case
Direct Manufacturing



Sign in to the Aligner Portal with
your username and password.



Click on “Upload STLs” to submit a new case.



Select the product type1

2 Click “Next”



For the Patient Details,
you will need to fill in 3
mandatory fields.

Click “Next”



Confirm that everything has been filled
completely and truthfully.

Read and confirm the privacy policy.

Click “Save” to create the draft.

Select the arch that
requires treatment.

Click on “Choose File” to upload.
Supported formats (incl. zip files) are indicated.



Once your case draft has been created,
review the details thoroughly.

When you are ready to submit, click
on “Submit the case”.

If you need to modify the details,
click on “Edit Case” to go back.

You can also click on “Delete
Case” if you do not want to move
forward.

Unless the case is submitted, the
status will remain as draft and our
team will not process the case.

Scroll down to the review the details.



Confirm the case submission to proceed.



Once you have successfully submitted
your case, you will see a confirmation at
the top of the page.

To protect the privacy of the
patient, the unique Case ID will
serve as the only reference
when communicating with our
team.



The status will change from “In Production” and “Shipped” accordingly.

You will receive an email notification for case activities.


