How to Submit a Modification Request
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Search a Product type, Patient or Case ID
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@ Case List

Search (By Patient name Case Type v Select status v Search by Created Date Search by Updated Date Case ID

Case ID Patient Dentist Mame Laboratory Case Status Product Type Created Updated Accepted
G Test Patient Test_user In Planning Clear Aligners 29.04.2024 29.04.2024
G Test Patrick Test_user In Planning Clear Aligners 26.04.2024 26.04,2024
Select the case ID Jarge Test_user In Planning Clear Aligners 25.04,2024 25.04.2024
2175 Test John Test_user In Planning Clear Aligners 24.04.2024 24.04.2024
& 169 Test Boguena 3 Test_user In Planning Clear Aligners 22.04.2024 22.04.2024
& 168 Test Patrick Test_user In Planning Clear Aligners 19.04.2024 19.04.2024
@ 167 Test Peter Test_user In Planning Clear Aligners 10.04,2024 19.04.2024
2 166 Refinement Test Test_user In Planning Refinements 18.04.2024 18.04.2024
@ 164 Refinement Test Test_user Shipped Clear Aligners 18.04.2024 18.04.2024 18.04.2024
2 152 John Test Test_user In Production Retainer 18.04.2024 18.04.2024
& 160 Test TEst Test_user In Planning Clear Aligners 12.04.2024 12.04.2024
@ 159 Test Test Test_user In Planning Clear Aligners 12.04,2024 12.04.2024
@ 158 lohn Test Test_user Shipped Clear Aligners 12.04,2024 18.04.2024
@ 157 test Test_user In Planning Clear Aligners 10.04.2024 10.04.2024

@155 Function Test Test_user In Production Clear Aligners 00.04.2024 16.04.2024



Dashboard > Case List

TP

Modification request

Treatment Information

Test Patient

Case ID182
Gender
Prefer not to say
Year of birth
Country
City

Email k

Status
Pending Plan Review

Scroll down to the “Comment” field.

tion Shipped
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Patient number
Af06b97f-4bbd-497b-adb2-

fidae2d0f0ba

Clinical data

Treat:

Both arches

s T R,

meauiiene riars

bcodacte-20as-4cd4-actb-40439479db27 04-30-2024 0721 pending G O ~ 0
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Treatment Type:
As Recommended Other documents / Photos N
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Clinical data

Treat:
Both arches

Owverjet:

Improve

Midline:

Improve

Attachments:
As Recommended

Tooth Information
Tooth Number 17

Bite scan

Bite scan(.stl):
Bitebcan_5.stl

Maon, 04/29/2024 - 21:55
Lower scan

Lower scan(.stl)

Lowerlawscan_9.xstl

Mon, 04/28/2024 - 22:01

Add Mew Comment *

STEP1

Tooth State: Planned for extraction

Files

Radiographs P
Treatment Type:
As Recommended

GJd OPGpng

Chwerbite:
Imiprowve

Other documents / Photos P
IPR:
As Recommended
Irnpression type: Lab report e
Intracral Scan
Chief Complains Add Other documents

OPTIONAL
_J
U . . L]
o — To upload additional documents, click “Add
pper scan(.st
UpperlawScan_8.stl o+ Other DOCU mentS”.
Won, 04/28/2024 - 22:01
Clinical photos
o ©
Mon, 29/04/2024 - 08:00
STEP 3

-

Write the modification instructions in detail or ask questions about the treatment plan.
Our team will respond within one business day.

Once the comment is saved, scroll
back up and click on “Modification
I@equest” p

B3 step2 CClick on “Save” once you are done writing your comment. ) .




Dashboard > Case List

TP

Test Patient

Case [D182

Gender
Prefer not to say

Year of birth
Country

City

Email

Patient number

4f06b97f-4bbd-497b-adb2-
fidae2d0f0ba

Clinical data

Treat:
Both arches

s T R,

Treatment Information

Doctor Mame
Test User

Created At
20-04-2024 19:48

Accepted At
Mot accepted

Draft In Planning

Treatment Plans

bcodacte-20as-4cd4-actb-40439479db27

Treatment Type:
As Recommended

F el 1

Treatment Type
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Updated At
30-04-2024 19:21

Original Case
MN/A

Whaiting for approval

04-30-2024 07:21
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STEP 4 ] —

Click on “Modification Request”
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Pending Plan Review
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Dashboard > Case List

TP

Test Patient

Case ID182
Gender
Prefer not to say
Year of birth
Country
City
Email
Patient number

4f06b97f-4dbbd-497b-adb2-
fidae2d0f0ba

Clinical data

Treat:

Both arches

s T R,

Treatment Information

Doctor Name Treatment Type @ ®
Test User As Recommended L PY
®
Status

g Plan Review

The modified Treatment Plan Simulation will be uploaded, within the agreed Turn-Around-Time.

Treatment Plans

bcodacte-20as-4cd4-actb-40439479db27 04-30-2024 0721 pending G O ~ 0

Files
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As Recommended Other documents / Photos
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Dashboard > Case List

TP

Test Patient

Case [D182

Gender
Prefer not to say

Year of birth
Country

City

Email

Patient number

4f06b97f-4bbd-497b-adb2-
fidae2d0f0ba

Clinical data

Treat:
Both arches

s T R,

Treatment Information

Doctor Name Treatment Type
Test User As RBecommended
Lanniad b Llnolaiaal D

When the modified Treatment Plan is uploaded, review the details by clicking the

“View” button and click on “Accept” to proceed with production.

© &

Treatment Plans

bcodacte-20as-4cd4-actb-40439479db27 04-30-2024 07:21

Treatment Type:
As Recommended
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Modification request

4 )
> “Share” to generate and

email with a link to the
simulation.

This link can be shared with
patients without needing

access to the portal.
Y

€ “Reject” toreject the
treatment plan.
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Dashboard > Case List

TP

Test Patient

Case |D182
Gender
Prefer not to say
Year of birth
Country
City
Email
Patient number

4f06bI7f-4bbA-497b-a4b2-

¥ I AT
Ldae2d0f0ba

Clinical data

Treatment Information

Add Retainer Add Refinement

The status will change from “In Production” and “Shipped” accordingly.

You will receive an email notification for case activities.

TT LTI IIL T Tl

6cB3acte-80a5-4cd4-ac6b-40439475db27 04-30-2024 0723
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Trverbita:
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Files
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Other documents / Photos ~



