
How to Submit a Modification Request



Click on “Case List”



Select the case ID



Scroll down to the “Comment” field.



Write the modification instructions in detail or ask questions about the treatment plan.
Our team will respond within one business day.

Once the comment is saved, scroll
back up and click on “Modification
Request”

To upload additional documents, click “Add
Other Documents”.

STEP 1

STEP 2 Click on “Save” once you are done writing your comment.

STEP 3

OPTIONAL



Click on “Modification Request”

STEP 4



The modified Treatment Plan Simulation will be uploaded, within the agreed Turn-Around-Time.



When the modified Treatment Plan is uploaded, review the details by clicking the
“View” button and click on “Accept” to proceed with production.

“Reject” to reject the
treatment plan.

          “Share” to generate and
email with a link to the
simulation.

This link can be shared with
patients without needing
access to the portal.



The status will change from “In Production” and “Shipped” accordingly.

You will receive an email notification for case activities.


